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Visual Intercept’s New Status Promotion Editor

Visual Intercept Web 3.1 includes a new status promotion editor that greatly improves your ability
to configure workflow for particular security groups as well as transitions between groups. The key
difference between this and previous editors is that the new editor graphically displays all
promotions for all groups.

As a result, this new promotion editor allows you to define and edit your promotion rules much
more quickly, and visualize how the incident lifecycle is configured for the entire organization. This
month's Tech Tip describes how to use the features of this new editor to create the most effective
promotion rules with the least amount of effort.

What are Status Promotions?

In a typical organization, a number of different groups are responsible for making sure that
Incidents are properly addressed before a product is released. Making sure that an incident has
been addressed by all the relevant parties before being closed is a crucial aspect of any incident
management system.

To help you maintain the integrity of the incident lifecycle, Visual Intercept allows you to create a
status promotion model to enforce your organization’s development methodology. Once a status
promotion model is in place, it enforces the order and type of status changes that can be made by
members of each Visual Intercept Group. This will prevent, for example, a developer from
changing an incident’s status directly from Investigation to Closed before the incident has been
through the QA process. The status promotion rules function by limiting the status values available
to users in each stage of the incident lifecycle. The status promotion editor is designed to allow
you to visualize and build these rules in the same way you would draw a workflow diagram.

Basic Features of the Editor

The editor can be launched in the Visual Intercept Web administrative pages either from within a
Group document or by selecting Tools | Promotion Editor from the menu bar. If you launch the
editor from the Tools menu, it will open up in the all Groups View. However, before you start
creating or editing promotions you might want to become familiar with some of the controls and
features available in the new editor.

The Status Diagram Layout

When you first open the Promotion Editor all status values will appear in the view arranged in a
default configuration. However, you can re-arrange the status values however you like, and update
the model to save the changes. In this example | arranged and used the update button to save the
layout, but only after | had enough of the promotions in place to know what final arrangement
would look most intuitive.
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want to remove. A cursor will appear that will allow you to remove the vertex from the promotion
line. These features of the editor provide you with more options when you want to arrange the
elements of your promotion diagram for maximum clarity. The screenshot below illustrates the use
of each of these features.
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