Elsinore IssueTimes

Hello and welcome to the August edition of the IssueTimes newsletter! This month we are announcing
the availability of our 6.2 release, a look into the new features, and a welcome to a few new IssueNet

customers.

IssueNet Feature Overview
Sometimes with software it really is all about the little things. Those small nuisances that
help complete the user experience.
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In a continuation of our 6.0 makeover to create a more intuitive work environment, we have
released a new column heading sorter. Users can now click and drag columns to change
their relative position and also remove or add new columns.

The workflow will seem natural as it mimics the functionality of other
popular productivity tools such as Microsoft Outlook.
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Free Pilot
Did you know that for no cost,
you could have your own
IssueNet pilot setup by our
team for you to tryout?

Learn why some of the
largest data centers and
support desks in the world
are powered by IssueNet.
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