Elsinore IssueTimes

Hello and welcome to the May edition of the IssueTimes newsletter! As always, this
newsletter is delivered by Elsinore Technologies, the makers of IssueNet and
ScreenConnect.

IssueNet & Microsoft Outlook

Do you live in Microsoft Outlook like so many of our clients do? Well, did you know that
you can access IssueNet without ever leaving Outlook?
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With the IssueNet/Outlook plug-in, users can turn mail items into new issues and
associate mail items to existing issues manually or automatically. You can have
incoming mail items turned into issues and assigned to the right person or have email
conversations associate to a ticket so you never lose a correspondence.

Best of all with the new Outlook integration, you don't have to touch the Exchange
server to set things up.

You can view the training video at http:
Videos.aspx
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We're talking about finding the

remote support solution that's
best for you and your
organization over at Elsinore
IssueBlog. Join the
conversation and visit the
company blog at
blogs.elsitech.com!
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